
Feeling secure 
never looked so good.

The Citi® Photocard prevents unauthorized card usage.
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Personalize your Citi® Card with your photo.

It’s a great way to prevent unauthorized use of your card.
And it’s available at no extra charge.

Enjoy the added security of a Photocard 
in 3 easy steps:

Please print and complete the Photocard Request form on the following page.

Choose a recent color photo that meets the photo requirements below, trim your
photo to 2" x 2" and affix it in the appropriate box.

Please send your completed Photocard Request Form to: 
Citi Cards, PO Box 45100, Jacksonville, FL 32232-9953

You’ll receive your new Photocard about 4 weeks later, provided your photo meets the
requirements. Once we have your photo, it will appear automatically on cards issued to
you in the future.
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NO HATSNO SUNGLASSES NO CLOSE-UPSGOOD PHOTO

SIGN ON LINE WITHIN WHITE AREA ONLY
(REQUIRED)
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PLEASE NOTE:
Your photo will not be returned.
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DO NOT RETURN YOUR CURRENT CARD. 
Continue using your current card until your new Photocard arrives in about 4 weeks. 

ALL INFORMATION IS REQUIRED FOR PROCESSING.
THIS FORM CANNOT BE MODIFIED FROM ITS ORIGINAL FORMAT. 
MODIFYING THIS FORM MAY CAUSE YOUR REQUEST TO BE REJECTED.

PLEASE PRINT THIS PAGE AND SEND THE COMPLETED PHOTOCARD
REQUEST FORM TO: 
CITI CARDS
PO BOX 45100 
JACKSONVILLE, FL 32232-9953

Name:
(print name as it appears on your card)

Social Security #:                     - -

Please enter the Citi® Card account number(s) for which you would like a 
Photocard. Account(s) must be open and in compliance with the terms of
your Citibank Card Agreement.

Account #:

Account #:
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PHOTO REQUIREMENTS:
(Avoid unnecessary delays by following ALL photo requirements) 

• Photo must be in color, featuring a frontal view of head and shoulders. 
• No family members, friends, pets or other subjects allowed. 
• No hats, sunglasses or accessories that obscure your face. 
• Printed digital photo acceptable on quality photo paper only.
• Photo must be trimmed to 2" x 2" and affixed to your printed Photocard Request Form.

PLEASE COMPLETE AND SEND A SEPARATE REQUEST FORM FOR EACH
ADDITIONAL CARDMEMBER IN YOUR HOUSEHOLD WHO WANTS A PHOTO
ON THEIR CARD.

PLACE
PHOTO
HERE


